
ICEY / QIYUN ZHAO
Experience Designer / Interior Designer / 

Event Planner / Illustrator / Snowboarder

Email: qiyunshenghui@gmail.com

Phone: +1(415)-876-8268

I’m working for Airbnb as an experienced 

designer. I support multiple teams, work 

with cross-functional teams to understand 

problems and find opportunities for 

improvement.

I believe the excellent design should 

reflect a person’s most natural state. It is 

not just one purpose; it also a lifestyle that 

may change the world.

Native App

Desktop & Website

Moweb

Tablet

Apple watch

Mini app

• Function as a member of the Cisco WebEx Team app, responsible for creating, sharing, and  

fulfilling a wide array of tasks through online collaboration to improve the user expericence.

• Effectively communicate conceptual ideas, design rationale and the specifics of user-

centered design process.

• Responsible for User Research, user journey map, user flow, persona.

• Created information architecture diagrams, wireframes, prototypes, and screen flows.

• Delivered the product cross platform including - native, desktop, web, Webex Board, etc.

• Actively participated in product development meetings in partnership with engineering 

team, product team and visual design team.

Cisco Systems User Experience DesignerOct 2018
Nov 2017

-

News Break User Experience Designer & Product DesignerJuly 2017 
Jun 2015

-

VeeR VR Product DesignerNov 2018
Aug 2017  

-

Airbnb, Inc. Senior Experience DesignerPresent
Dec 2018

-

• Responsible as the design POC (Point-Of-Contact) on multiple projects, lead design 

projects across the product lifecycle. 

• Provide data, user interviews, new ideas, and develop working plans to draft a road map for 

product optimization.

• Lead effective, audit the problems, and present to the global team, discuss, collaborate, 

and develop strategies to solve problems.

• Conduct audits, analysis tickets to define problems.

• Set expectations, define the goal, assign roles, and drive the project with engineering‘s 

team.

• Drove designers from different teams to share design documents with stakeholders, 

implemented the new workflow, contribute new ways of making and thinking.

• Leverage the internal design teams’ resources to design and optimize the user experience.

• Design new workflow and wireframe to enhance user experience.

• Leads and creates rapid prototypes that are used to clarify and handoff designs 

throughout the process in the appropriate fidelity for the specific project.

• Push for product review and finalized by stakeholders to deliver out.

Nihola Bikes - Copenhagen, Denmark Industrial & Architectural Design StudentAug 2013 
Jun 2013

-
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PLATFORM EXPERIENCE

• Developed design guidelines to upgrade the product UI and UX. ( Native & Web )

• Exemplified expertise in enhancing the brand through improvement of the design and 

characterization. Implement new components, elements, style, color, and others.

• Participated and collaborated with cross functional team to efficiently updated a new 

version release.

• Played an integral role in boosting the download rate compared to previous version. 

• Increased user retention rate based on results of post-upgrade user testing.

• Responsible for end-to-end design, process development, strategic planning and 

customer prospecting toward meeting the product optimization.

• Redefine the product guildlines, components and interactions.

• Collaboratively design a news aggregator App with an objective to provide users with 

content personalization, including the local news live update.

• The new app became the top three Android apps list, along with download users over ten 

millions, and received 2015 Best New App and App Store iOS 9 Great app. 

• Worked with a project as an exchange student which included tasks in strategic planning, 

brainstorming, collaboration, timeline management, user research, and problem ideation.

• Earned distinction by adopting of Nihola Company with the design solution project.


